
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

July 2024 NEWS 

 
The practice will be closed for 
staff training on the 17th July 
from 1pm-6:30pm. We will re-
open at 8am the next day. In 
case of an urgent query please 
contact NHS111. 
 
We would like to welcome 
Melanie White our new 
Medical Secretary to the Elms 
team.  
 
 
  
 

 
 

 

 
 

We would like to wish the very best to team members 

that are leaving  

Amanda Holmes- our Medical Secretary who has 

served over 12 years here at the practice and has 

been pleasure to have in our team. We would like to 

wish her joy and best wishes in her new adventures.  

Dr Penny Morris – Eventhough she has only been 

here a few months covering maternity leave, Dr 

Morris has made a big positive impact on patient care 

here at the practice and also with the Elms team. We 

would like to wish her the very best in her career.  

 

 

 

THE ELMS MEDICAL PRACTICE 

 



  

 

Cases of whooping 

cough are continuing to 

rise. If you are pregnant, 

it's important to get the 

whooping cough vaccine 

to protect your newborn 

baby, as they are at 

greatest risk. Find out 

more. 
https://www.nhs.uk/conditions/who

oping-cough/ 

 

 

          DNA- Did Not Attend           

June 2024 

200 appointments were not attended in June that is 33 hours of 

clinical time wasted. This is almost equivalent to a full-time GP 

hours for whole week!!  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fwhooping-cough%2F&data=05%7C02%7Ck.porter-smith%40nhs.net%7C0df831d993414cc9b5ea08dc3dd81735%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638453245520539607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KF7OTia1%2Fzlf7PDiSHOlfkM6VsTM2suo6y8DhDJ1ef8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fwhooping-cough%2F&data=05%7C02%7Ck.porter-smith%40nhs.net%7C0df831d993414cc9b5ea08dc3dd81735%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638453245520539607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KF7OTia1%2Fzlf7PDiSHOlfkM6VsTM2suo6y8DhDJ1ef8%3D&reserved=0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appointments booked = 4149 

The number of online consultations 

(PATCHS) = 193 

Physio appointments = 71 

Number of cervical smears the 

practice nurses did = 51 

Number of blood results processed = 

872 

Number of prescriptions issued = 

3202  

Number of new registrations = 78 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As a practice we believe that feedback from 

patients is one of the most important ways 

of seeing how we are doing. We appreciate 

all forms of feedback, and it is valuable to 

see what is working and what can be 

worked on within the practice and the 

services we provide. There are several ways 

you can provide feedback.  

➔ Our website by completing a 
compliment form 
https://www.elmsmedicalcentre.co.u
k/info.aspx?p=5   

➔ Google Review 
➔ In person  
➔ Via email 

elms.medicalcentre@nhs.net  

 
 

 

https://www.elmsmedicalcentre.co.uk/info.aspx?p=5
https://www.elmsmedicalcentre.co.uk/info.aspx?p=5
mailto:elms.medicalcentre@nhs.net


Support for people who may have been affected by infected 

blood 

We know that people may be concerned about their own health following 
recent media coverage, so the NHS have set up a new online resource for 
patients and the public to find help and support - https://nhs.uk/infected-
blood-support 
 
This is a new online resource and is available for patients and the public to 
find support services from across the NHS and the Government and NHS 
staff can access their local employers' support services. 
 
If you are concerned about a possible hepatitis C infection, you can book a 
home NHS test online. The tests are free and confidential. To receive a 
self-testing kit which can be quickly dispatched to your home visit 
hepctest.nhs.uk 

 
Hepatitis B is also linked to infected blood, this usually clears up on its 
own without treatment, but could develop into chronic hepatitis 
B.  Patients can find out more information here - hepatitis B information 
 
HIV testing is also provided to anyone free of charge on the NHS.  Home 
testing and home sampling kits are also available.  You can find out more 
about HIV testing and the HIV testing services search tool on the NHS 
website. 
Patients who want more details about the safety of blood from donations 
in England can find more information 
here:  https://www.blood.co.uk/the-donation-process/further-
information/your-safety/ 
 

   

http://nhs.uk/infected-blood-support
http://nhs.uk/infected-blood-support
https://hepctest.nhs.uk/
https://www.nhs.uk/conditions/hepatitis-b/
https://www.nhs.uk/conditions/hepatitis-b/
https://www.nhs.uk/conditions/hiv-and-aids/diagnosis/
https://www.nhs.uk/service-search/other-health-services/hiv-testing
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.blood.co.uk%2Fthe-donation-process%2Ffurther-information%2Fyour-safety%2F&data=05%7C02%7Ccaroline.wright50%40nhs.net%7Cc7627588fa68485167d208dc75c0d7b7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638514718311790312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XB4qvQ%2BzrUCxgtPUs9%2B76Mv7RJEpN0YENKnNH74dTTI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.blood.co.uk%2Fthe-donation-process%2Ffurther-information%2Fyour-safety%2F&data=05%7C02%7Ccaroline.wright50%40nhs.net%7Cc7627588fa68485167d208dc75c0d7b7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638514718311790312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XB4qvQ%2BzrUCxgtPUs9%2B76Mv7RJEpN0YENKnNH74dTTI%3D&reserved=0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

Are you between 14 years and 25 years of age?  

Are you up to date with your MenACWY vaccination?  

If not please book an appointment with our practice nurse 

and get up to date with your immunisation.  


